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Is this clear?
Do you or someone you know have any difficulty reading this 
leaflet? All our information is available in large print, Braille,  
on audio cassette or CD, or translated into the language of your 
choice - please call 01626 322722 (Minicom 01626 322797)  
or e-mail info@teignhousing.co.uk to request a copy.



What is fly tipping?
Fly tipping is the illegal dumping of waste onto land or roadsides.

Why is fly tipping illegal?
• �It can be hazardous to people & animals
• �It can cause damage to the environment
• �It looks unsightly and causes a nuisance
• �It costs tax payers’ money to clean up

What will Teign Housing do about fly tipping?
If we know who is fly tipping then we will issue a notice to the offender 
giving them 48 hours to remove the items. If the fly tipped rubbish hasn’t 
been removed in that time then we will remove it and charge the culprit. If 
the problem continues we will take action against their tenancy.

If we do not know who is responsible then we will remove the items 
ourselves. Unfortunately the cost of this has to be paid for through your 
service charges.

Last year Teign Housing had over 116 call-outs to remove fly-tipped rubbish. 
These costs will eventually be reflected in your service charges. 

What should you do if you  
see someone fly tipping?
• �Never approach the person as they may become violent
• �Never touch the waste as it may be hazardous
• �Report it- giving time & date and any other available 

information

How do I report fly tipping?
If you see fly tipped rubbish or someone fly 
tipping, please contact Teign Housing on 
01626 322722.  If we have the time and date 
and the area is covered by CCTV we can use 

this to identify the perpetrator.

Household rubbish
You should not put out your household refuse earlier than the day of 
collection. If you do, this is classed as fly tipping. 

Teignbridge District Council can organise collection of clinical waste, bulky 
household items, fridges and freezers. Discounts are available for people 
claiming benefits.

Recycling
Teignbridge District Council also operates a kerbside recycling service. Please 
contact them on 01626 361101 for further details.

Recycling Centres						    
There are recycling centres in Newton Abbot, Buckfastleigh and Dawlish 
where items can be taken free of charge. Call Devon County Council Waste 
Management on 0845 155 1010 for more details.

Useful Contact Numbers 
Devon County Council Waste Management� 0845 155 1010

Teignbridge District Council Refuse Collection� 01626 215838

Teignbridge District Council Recycling Helpline� 0800 731 0323

Teignbridge District Council can organise collection of large household items. 

Environmental Hotline� 0800 328 6402

ReFurnish� 01626 362313  
A furniture and white goods recycling project  

that will collect items in good condition free of charge.

Freecycle� www.freecycle.org 
Matches people who have things they want to get rid of with 
people who can use them, keeping usable items out of landfills.

Ebay� www.ebay.co.uk 
An online auction service where you can sell  
your unwanted items.


