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Person specification:  Neighbourhood Services Manager
	Qualities


	Essential


	Desirable



	Competencies 
	Drive and commitment.

Highly developed communication and interpersonal skills.

Ability to lead and motivate a customer focused team.

Ability to work effectively with all tenant groups.
Ability to work alongside and to influence key community partners.

Excellent communication skills. 

Ability to resolve problems, and implement actions with professionalism.

Able to plan and manage own workload to achieve deadlines.

Ability to effectively negotiate and mediate.

Ability to understand and interpret complex issues.
An ability to develop and motivate the staff team through leadership.

Focused on the achievement on performance standards.

	Housing qualification


	Experience
	Experience of delivering customer orientated services.

Experience of staff management.

Experience of managing budgets and monitoring financial performance.
Evidence of knowledge of housing legislation, guidance and good practice 
Experience of developing effective working relationships within a varied customer and partner group.
Knowledge and experience of using new technology.

	Evidence of successfully implementing new services 
Experience of managing older person’s service provision
Experience of establishing relationships with external agencies


	Commitment
	To providing the best possible service to tenants and the Company


	

	Qualifications
	A good level of further education.

	Membership of relevant professional body (e.g. CIH)

Education to degree level

	Special Conditions
	Willing to work outside normal working hours.

	

	Other Attributes
	Self-motivated, self-starter

Full driving licence.


	


