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PERSON SPECIFICATION: Estates Services Supervisor
	This Person Specification describes the ideal person to fill the job and is a profile of the qualifications, knowledge, skills, abilities and competencies that will be looked for in the recruitment and selection process. It lists a series of attributes: "essential" and "desirable", for an individual to possess in order to do the job. 

Qualities
Essential

Desirable
Experience

Experience in supervising a team and the delivery of high quality                    Essential

Caretaking  and Cleaning Services and Private Sector Leasing responsibilities.
5 years minimum in the commercial and social housing sector or relevant technical discipline    

Experience of Contracts and supervising Contractors
Project and programme management 

Experience of working within financial and budgetary limits

Experience working with Government and Local Authorities 

Qualifications

EHAS Health and Safety                                                                                    
Improving Team Performance CMI 3008
Risk Assessment                                                                                               
Knowledge, Skills and Abilities
Familiarity with social housing policy standards and regulation in relation to Estate Services
Understanding of Health & Safety Regulations pertaining to Caretaking and Cleaning Services (COSHH, Risk Assessments etc.)
Competent in the use Microsoft Office, Outlook, Excel and Word 
Capability to consult with customers, local residents and other stakeholders 
Technical, regulatory, contractual, procurement and legal knowledge 
Possess negotiation skills 




