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2 XU& XWIRP HU9 RIFH 6 WDWJ\ Z LOKHS 7 HJ Q+ RXMQJ HQVXUH RXUS HMGHQNV
YREH WKDSH RXUVHYIERV |RUWH I X\AMUH

© HDUH FRP P G \IR DRIYH® VHHNQJ WH RSIQRQV DQG VXIJHWIRQV R RXU
UHVIGHOW [Q RUGHUWR IXUWHUGHYHBS \WH RU DQVDMRQ LQ @H Z W RXU

PXARP HY H SHABMRQY

7KV VDM Z IARNRQD GHVUIICKRZ. Z H SOQ R REMMQ KLY [HHEEDFN EXW
P RUH IP SRIVQW® KRZ ZHZI1QXVH WLV \R P DNH P HDQQJ I XO FRQUOXRXV
FKDQJ HV \KDVWZ QP SURYH RXURXWRP HYV H SHUHCHRH

7KH & XVARP HU9 RIEH 6 WD\ Z LOEH D/ LYHUGRFXP HQAVP HDQQ) XSCDWV
DQG FKDQIHV Z I@EH P DGH \R\KLY GRAXP HQADV RXUSURUMAV FKDQIH DQG
IHHEEDANIURP RXUPXVARP HWY LV FROUGHUHG




7HJIQ+ RX\MQI |V 9 IMRQ DQG 9 DAHV KDYH EHHQ
FROVIGHUHG \WURXJ KRXVWKH FUHDMIRQ DQG [P SGP HOBMRQ
R RXU& XVRP HU9 RIEH 6 WDWI\

9IVIRQ

© H GHAEDW RXWHIHV \R SIRVIGQ) JRRG TXDOW KRP HV

DQG \BIEUHG KRXMQ] VXSSRW : RINQJ Z W RXUGYHWH
PXARP HY DQG WKVAMG SDUGHY Z H SURVIGH HIIHPYH
VHYIEHY WDWEUQ) @Q) WP EHQHIW \R DO: H D

VXMBIGDE®! 1O D IDVWWKDQIIQ) HOYILRQP HONDQG
UHOYHWIRXUVXISBVHV VR JURZ. RXUFRP P XQUIAV
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5 HVSHFWXO 5 HVRXUFH XO ( WLFDO

9MRQ 9DOHV
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7 KURXJ KRXAWRXUMD\A)\
GHYHESP HQNZ H Z LOFRQUXGZ W
5 HVIGHOW IR HOVXUH DQ IQFGMYH

DSSURDFK JDIHUQ) IHHGEDAN
IURP WH 5 HMGHON ) RXP \R

IGHQM  SURUMAV DQG VROMRQY

2 XUPX\ARP HUYREH VWDMI\ Z L@
EH D" Q/HUGREXP HOAVDGEDSUD
EDVHG RQ UMGHQNVHHGEDAN : H
Z 1OHQJ DI H UHMGHONV WURXI K
YDU 1Q) P HVKMRGV VXFK DV
URDGVKRZ V' DWRADIRQ J URXSV

DQG FRIHH P RQQIV

7HJIQ + RXMQI 5 HIGHQW) RUKP

& RQVXAEMRQ
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' XUQ) \WH FUDIRQR WYV VWDMI\ 7 HJIQ+ RXMQJ DOR
FROVIGHUHG \WH 1 DIRQDOY HQDQW QI DI HP HQMG \BIQEDLEY
IRP 73$6
2% GKRXJ K \WHUH DUH ABIQEDUGY \R P HHWIMY \KH
EHKDYIRXWY DQG DIMGHV Z KIEK IXQ\WURXIK DQ

RU DQVDMRQ \WDVWHWKH | RXQEDWIRQ | RUSRVIMYH
RAWRP HV \l \UNH SOFH 3

73$6 7HQDQW 3DUWLFLSDWLRQ $GYLVRU\ 6HUYLFH
KWWSV Z7ZzZ WSDV RUJ XN VWDQGDUGYV & ROUGHIMRQY
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$ P HWDIHIWRP RXU' LWHAVRURI 3 HRS®I DQG 7 HFKQR®RJ\
$QRQ1 RW




7HJQ+RMQ) 5 RDGKRZV °

6WDUWLQJ LQ $XIXVW 7THLIQ +RXVLQJ FRPPHQFHG D VHULHV R
OHYHOV RI HQJDJHPHQW ZLWK RXU SHVLGHQWYVY WR KHC

6WHHULQJ WKH WHDPV LOQYROYHG LQ GHOLYHULQJ WKHVH URDGYV
&RPPXQLWLHYVY VWDWHG

2,Q bQ bDWWHPSW WR LPSURYH RSSRUWXQLWLHYV IRU 5HVLGHQWYV
FXVWRPHUV ZH KDYH HPEDUNHG RQ GHOLYHULQJ D VHULHV RI U]
FRPPXQLW\ GHYHORSPHQW FDOHQGDU , ZDQW WKHVH 5RDGVKRZYV
SHUVRQ DQG UHFHLYH YLWDOO\ LPSRUWDQW IHHGEDFN IURP WKHF
RSLQLRQV RI RXU FXVWRPHUV DQG ZLOO XVH WKH LQIRUPDWLRQ R
DFURVV WKH EXVLQHVYV ZKLOVW VWUHQIJWKHQLQJ WKH FROODE

7HLJQ +RXVLQJuV IURQWOLQH VWDII DUH ZRUNLQJ WRJHWKHU LQ
WDNH SODFH LQ RUGHU WR PDNH WKHP DFFHVVLEOH IRU DV PDQ\ |
QXPEHU RI DFWLYLWLHV ZKHQ FKLOGUHQ DUH QRW LQ VFKRRO DO
IRU FKLOGUHQ DOORZLQJ PXPV DQG GDGV WR DWWHQG DQG KDY}
VHUYLFH
‘H NQRZ IURP WKH UHVXOWV RI WKH 7HQDQW 6DWLVIDFWLRQ OHDV
IRXU PDLQ DUHDV KLJKOLJKWHG E\ RXU FXVWRPHU WKDW ZH QHH(
GXULQJ RXU FRQYHUVDWLRQ ZLWK RXU 5HVLGHQWY DQG LQFOXGH
LPSURYH RQ WKHVH DUHDV

JRXU DUHDV IRU ,PSURYHPHQW

. 2XU DSSURDFK WR KDQGOLQJ DQWL VRFLDO EH
. &RPSODLQWY KDQGOLQJ

. 6DWLVIDFWLRQ UHJDUGLQJ FRPPXQDO DUHD)
. ODNLQJ D SRVLWLYH FRQWULEXWLRQ WR WKH QH

$IWHU D VXFFHVVIXO VWDUW ZH ZLOO FRQWLQXH WR GHOLYHU WK
PRQWKY DQG WKHQ ZH ZLOO UHYLHZ

O9DULRXV PHPEHUV RI RXU WHDPV LQFOXGLQJ JURXQGYV PDLQWHQTI
EHLQ DWWHQGDQFH DORQJVLGH FROOHDJXHYV IURP RWKHU DUH
FRQYHUVDWLRQV DQG EXLOG UHODWLRQVKLSYVY ZLWK UHVL

2XU FXUUHQW SODQ LV IRU URDGVKRZV WR FRQWLQXH WKURXJKRX
"<RX VDLG ZH GLG UHSRUWu 7KLV ZLOO KHOS KLJKOLJKW WKH FKL

IURP RXU 5HVLGHQWYV

760pV. %HWZHHQ $SULO DQG ODUFK ZH DVNHG DOO RXU V

THQDQW 6DWLVIDFWLRQ OHDVXUH 760 VXUYH\ DV SDUW RI WKH K

NQRZ ZKDW WKHLU UHVLGHQWY WKLQN RI WKHP 7KH VXUYH\ ZDV
SHIXODWRU RI 6RFLDO +RXVLQJ

5 RDGKRZV



) RUP RUH LQIRUP DWRQ UH] DUGEIQI RXU& XWRP HU9 RIFH
6\WDMJ\ RUVR \BION DERXWKRZ \ RX FDQ NRLQ XV DV DQ
LOYROYHG 5 HVIGHQWS®DVH FRQEFWRXUS HVIGHQW
QYROHP HOAD DQDJ HUIRUDQ LQIRUP DOFKDW
0 DAHZ 5 XVKVRQ
P DWHZ IXVKWRQ¥ WLI QKRXMIQJ FR XN
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