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PERSON SPECIFICATION:	

Estates Maintenance Operative 
 

	Qualities & Competencies
	Essential
	Desirable


	Qualifications 

	Lantra/Nptc Strimmer, hedge cutter, use of pedestrian mower

	
Health and Safety qualification.
Chainsaw groundsman ticket to include felling and windblown trees
P1/P6 Pesticide Training


	Experience 

	Proven experience in a estates and facilities environment to include Grounds Maintenance.
Knowledge of trees/ shrubs
Experience working with a range of portable grounds maintenance tools, hand tools, ladders, and equipment using safe working procedures.

Basic maintenance knowledge of strimmer’s, hedge cutters/mowers.

Experience and confidence to drive a larger long wheel based van

	Experience in the Social Housing sector Is this needed as we should be more focussed on estates?

Knowledge of the Teignbridge and Devon area.

	Knowledge, Skills & Abilities
	Ability to work effectively with all tenant and staff groups. Good customer facing skills.
Able to plan and manage own workload to meet deadlines.

Good communication and interpersonal skills.

To provide the best possible service to customers and tenants of the company.

To take pride in the appearance of Teign Housing estates 

Knowledge of the Tenant Satisfaction Measures and other regulatory standards relevant to the role, and commitment to meeting and exceeding these

Current clean driving licence and use of own vehicle.

Ability to work with and understand the safety aspects of simple machinery.

Commitment to health and safety when using machinery, equipment and substances such as cleaning materials and pesticides

Willingness to work flexibly outside normal working hours if required.

A background check will be required for this role.
Ability to identify own skill gaps and request training where required
	Computer literate and conversant with Microsoft Office applications (e.g. Outlook, Word, Excel, SharePoint and Teams), or a willingness to learn



Core Competencies: 

Customer Focus: Seeks out customers' input to better understand their needs; develops ideas for how to meet those needs. Follows up to ensure intended actions are accomplished and results are achieved.

Communication: Take steps to keep others informed about what they need to know. Approachable, personable, able to form positive relationships 

Critical thinking: Challenge the way things are currently done and the way opportunities and problems are approached 

Flexible and adaptable: Adopt a practical approach to achieve the required results 

Lead and manage: Create, gain agreement for, and implement actions to achieve the business aims of Teign Housing 

Teamwork: Work effectively with others and ensure team objectives are met 
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