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PERSON SPECIFICATION:	

Estates Services Supervisor 
 

	Qualities & Competencies
	Essential
	Desirable


	Qualifications 

	Experience of health and safety



	CMI First Line Management Level 3

	Experience 

	Experience in supervising a team for the delivery of high-quality                Caretaking and Grounds Maintenance services 

Experience of Contracts and supervising Contractors
                  
Project and programme management 

Experience of working within financial and budgetary limits

	Experience in the Social Housing sector 

Knowledge of the Teignbridge and Devon area.

Experience working with Government and Local Authorities

3 years minimum in the commercial and social housing sector or relevant technical discipline 


	Knowledge, Skills & Abilities
	Familiarity with social housing policy standards and regulation in relation to Estate Services

Understanding of Health & Safety Regulations pertaining to Caretaking and Cleaning Services (COSHH, Risk Assessments etc.)

Proactive approach to training and ensuring that staff use equipment and materials safely and appropriately.

Understanding of the Tenant Satisfaction Measures and other regulatory issues relating to estates and caretaking, and commitment to meeting and exceeding these 

Computer literate and conversant with Microsoft Office applications (e.g. Outlook, Word, Excel, SharePoint and Teams), or a willingness to learn

Ability to respond rapidly to adverse weather and unexpected incidents, re-prioritising own and team’s work appropriately 

Good communication skills and a friendly and positive approach

Capability to consult with customers, residents and other stakeholders

Ability to identify own skill gaps and request training where required

	Improving Team Performance CMI 3008

Risk Assessment                                                                                               

Technical, regulatory, contractual, procurement and legal knowledge 

Possess negotiation skills

	Core Competencies: 

Customer Focus:








Communication:






Critical thinking:




Flexible and adaptable:



Lead and manage:





Teamwork:
	

Seeks out customers' input to better understand their needs; develops ideas for how to meet those needs. Follows up to ensure intended actions are accomplished and results are achieved.

Take steps to keep others informed about what they need to know. Approachable, personable, able to form positive relationships 

Challenge the way things are currently done and the way opportunities and problems are approached

Adopt a practical approach to achieve the required results 

Create, gain agreement for, and implement actions to achieve the business aims of Teign Housing 

Work effectively with others and ensure team objectives are met 
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