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Job Role:			Data Engineer

Responsible To:		Business Intelligence Manager

Directorate:			People, Change and Assurance

Purpose:	The purpose of this role is to lead the development and operation of the organisation’s data engineering capability, ensuring that data is efficiently extracted from source systems, transformed through robust ETL/ELT processes, and loaded into well‑structured data models that support strategic reporting, analytics, and Business Intelligence. The post‑holder will develop scalable pipelines, improve data quality, enhance data models, and strengthen data governance and standards across the organisation. Through collaboration, knowledge sharing, and the application of modern data engineering practices, the role will drive improvements in organisational data maturity and contribute to the successful implementation of the data strategy.

			To work within the Company’s Equality and Diversity Policy, Health and Safety Policy, Customer Service and Performance Policies ensuring that these are complied with throughout all activities within the scope of this role to ensure the highest standards of customer care.

Ensure that all activities undertaken are carried out to the highest standards of integrity and professionalism in accordance with the Company’s policies and procedures.

[bookmark: _Hlk215817694]Bring your skills, your ideas and your initiative to the role.

Contacts:	Daily contact with other Teign Housing staff. The postholder will build up good relationships with private, statutory and voluntary agencies and the local authority.


Key Achievement Areas:

· Design, develop, and maintain ETL/ELT pipelines to ingest and transform data from multiple source systems into a data warehouse
· Implement and maintain data models (e.g. star schemas) to support development of Business Intelligence 
· Develop and optimise T-SQL queries, views, and stored procedures for data transformation and reporting
· Implement data quality checks, exception handling, and validation processes within data pipelines 
· Apply software development lifecycle best practices to data engineering solutions, including source control, testing, and CI/CD
· Collaborate with stakeholders to understand data requirements and translate them into technical solutions
· Monitor and troubleshoot data pipelines to ensure reliability, performance, and data accuracy

Pipeline Design, Build & Automation:

· Design, build, and maintain scalable ETL/ELT pipelines and data services, automating manual operations and optimising for repeatability and resilience.
· Develop data transfer processes from source systems to the data warehouse, including cleansing, transformation, and lifecycle management.
· Recognise opportunities to reuse, re‑engineer, or optimise existing data flows to support scaling and consistency.
· Implement and manage data pipeline orchestration, scheduling, dependency management, and monitoring.

Data Modelling & Semantic Layer Development:

· Translate business requirements into logical and physical data models, applying strong data modelling and database design principles.
· Design and maintain dimensional models and semantic layers to support Power BI, reporting, and analytical workloads.
· Support consistent management of core business data and metadata to ensure trustworthy, discoverable, and well‑governed datasets.

Data Quality:

· Develop and maintain documentation and technical specifications to support the monitoring, maintenance, and quality assurance of ETL/ELT processes. 
· Proactively identify, investigate, and resolve data quality issues, driving improvements in data accuracy, performance, and reliability. 
· Implement automated data cleansing, validation, standardisation, enrichment, and rule‑based quality checks across source and reporting datasets. 
· Develop and oversee high‑quality, trusted datasets, ensuring clean, consistent, and timely data is available for operational, analytical, and regulatory needs. 
· Design and maintain processes to continuously monitor data quality, leveraging stakeholder feedback and usage patterns to inform enhancements. 
· Ensure compliance with data quality standards, governance policies, and regulatory requirements. 
· Optimise data services for performance, reliability, and overall data quality, implementing improvements based on monitoring insights.
· Support the implementation of data lifecycle, retention, and archival policies aligned with regulatory and organisational requirements.

Documentation, Standards & Best Practice:

· Maintain clear technical documentation covering data pipelines, architecture, metadata, operational procedures, and naming conventions.
· Ensure all ETL processes are well‑documented, transparent, and consistently maintained across routine datasets and reporting processes.
· Promote best practice and consistency in data engineering and data management across the organisation.
· Apply DataOps practices, including version control, automated testing, and CI/CD, to support reliable, high‑quality pipeline development. 
· Ensure data pipelines and warehouse structures meet standards for performance, efficiency, security, privacy, and scalability. 
· Identify and mitigate risks related to data security, data privacy, and operational reliability.
· Implement and maintain secure access controls and role-based permissions

Data Warehouse Performance & Continuous Improvement:

· Maintain and improve the performance, scalability, and efficiency of the data warehouse environment.
· Contribute to ongoing enhancements of data pipelines, warehouse structures, and operational processes based on monitoring insights and user feedback.
· Support continuous improvement of the data platform through technical optimisation, standardisation, and issue resolution.
· Create exception‑focused SSRS or equivalent reports that help monitor pipeline health, quality issues, or complex stakeholder queries. 
· Enable transparent reporting of pipeline behaviour, data anomalies, and operational metrics
· Optimise SQL queries, transformations, and data models for performance and scalability.

Leadership – Data Engineering:

· Maintain up‑to‑date skills through ongoing professional development and stay aware of emerging tools, frameworks, and best practices in data engineering.
· Recommend technologies and approaches that improve data capability, efficiency, and organisational data maturity.
· Provide ad‑hoc technical guidance when required, helping colleagues understand data engineering concepts, tools, and approaches.
· Contribute specialist expertise to cross‑functional projects, helping translate business needs into practical, well‑designed technical solutions for both technical and non‑technical audiences.
· Promote good practice in data management and support the implementation of the organisation’s data strategy.
· Contribute to ongoing improvement of data tools, processes, design patterns, and engineering standards.
· Identify inefficiencies or gaps in business processes and propose practical, data‑driven solutions.
· Support business teams in centralising and governing data, reducing off‑system datasets, and maintaining compliance with organisational and regulatory requirements.
· Identify opportunities for cost savings and efficiency improvements
· Monitor compute, storage, and execution costs and recommend optimisations where appropriate.

Stakeholder Engagement:
· Collaborate with stakeholders across the organisation to understand business needs, define project goals, and translate requirements into clear technical solutions. 
· Communicate effectively with both technical and non‑technical audiences, presenting updates, explaining complex concepts clearly, and gathering input to inform decisions. 
· Work closely with internal teams to deliver data solutions that meet operational, analytical, and regulatory requirements. 


Health and Safety Responsibilities
1. Take responsibility for own Health & Safety and not to put others at risk. 

1. To follow all guidance, policies and procedures associated with health and safety and ensure any risk assessments for this role have been read and understood.

1. To comply with all health and safety legislation and regulations associated with the role. If in doubt, contact the Health and Safety Team for help and support.

	No job profile can cover every issue, which may arise within the post at various times and the jobholder is expected to carry out other duties requested from time to time.
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