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PERSON SPECIFICATION:	

Director of Customers & Communities
 

	Qualities & Competencies
	Essential
	Desirable


	Qualifications 

	Educated to degree level or equivalent 

Level 5 Diploma in Housing or equivalent, or willing to achieve

	

	Experience 

	Senior leadership experience within the social housing sector, with significant line management responsibilities 

Developing and improving customer services in response to feedback

Identifying and assessing risk together with putting in place controls and actions to mitigate the impacts

Implementing successful change management programmes 

Budget and performance management

Using technology to implement effective and efficient customer services

	Leading external communications





Developing and implementing customer involvement frameworks












Tendering, negotiating and managing contracts


	Knowledge, Skills & Abilities
	Leads and inspires others, modelling values

Strong understanding and commitment to equality, diversity & inclusion

Able to communicate concisely and persuasively to a range of audiences

Ambitious and resilient, with determination to reach targets and objectives

Promotes collaboration, working effectively within a team and across teams

Encourages ongoing learning and development

Able to think strategically and translate into prioritised workable plans.

Ability to understand and analyse data.

Able to provide a flexible approach to work, and occasionally undertake work outside normal office hours.

Has a current, full driving licence or the ability to travel around the local area. 

	

















Networking with range of people and agencies across a range of sectors 
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