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PERSON SPECIFICATION:	

Community Housing Advisor

	Qualities & Competencies
	Essential
	Desirable


	Qualifications 
	A good standard of education. Minimum of GCSE level Maths and English or equivalent  

	CioH Supported Housing

	Experience 

	Awareness of the needs of an ageing client group and experience of dealing effectively with people

Experience of assessment/ record keeping 

Previous experience in a front-line customer service position

Experience of adapting communication style to suit individual needs or when explaining technical information.

Experience in supervising people
	Up to date knowledge of Housing Benefits.

Experience in dealing with bereavement and loss.

An understanding of both housing management and support services.

	Knowledge, Skills & Abilities
	Understanding of the approaches of dealing with people with challenging social, mental and/or physical issues

A basic knowledge of benefits and tax credits available to older people

Computer literate and conversant with Microsoft Office applications (e.g. Outlook, Word, Excel, SharePoint and Teams), or a willingness to learn

Ability to identify own skill gaps and request training where required)

Current clean driving licence and use of your own vehicle.
	



Core Competencies: 

Customer Focus: Seeks out customers' input to better understand their needs; develops ideas for how to meet those needs. Follows up to ensure intended actions are accomplished and results are achieved.

Communication: Take steps to keep others informed about what they need to know. Approachable, personable, able to form positive relationships 

Critical thinking: Challenge the way things are currently done and the way opportunities and problems are approached 

Flexible and adaptable: Adopt a practical approach to achieve the required results 

Lead and manage: Create, gain agreement for, and implement actions to achieve the business aims of Teign Housing 

Teamwork: Work effectively with others and ensure team objectives are met 
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