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JOB PROFILE: 	Development Manager

[bookmark: _Hlk215577396]RESPONSIBLE TO:	Head of Strategic Asset and Development 

PURPOSE:	The Development Manager is responsible for the operational management of all aspects of the organisations speculative and affordable housing development functions. This includes the promotion, implementation and management of Teign Housing’s Development Programme through effective and efficient project management and also through participation in the development of policy. The Development Manager is also a key member of Teign Housing’s management team and will be expected to play an active role in informing the Senior Management Team to help set the organisation’s strategic direction.

Take responsibility for identifying and managing risks related to your area of the business and put in place appropriate controls to ensure those risks are effectively mitigated.

Ensure that all activities undertaken are carried out to the highest standards of integrity and professionalism in accordance with the Company’s policies and procedures and all relevant legislation.

Main Responsibilities
1. Deliver Teign Housing’s annual development programme on target, within budget and in line with pre-determined Key Performance Indicators, Strategy and Policies.

2. Obtain, manage and evaluate the necessary information and record systems required to monitor development progress and performance.

3. Ensure that the development activities are cost effective, efficient and responsive and that finances are controlled within agreed budgets.

4. Inform and contribute to the organisations Business Plan to ensure the availability of future development funding. 

5. Manage the development staff team, developing, supporting and supervising its individual members and ensuring effective working relationships with internal and external partners.

6. Assist with the development of strategy, policies and procedures and establish performance standards and targets to meet the organisations development objectives.

7. Support the Head of Strategic Asset and Development and the Director of Finance and Investment in delivering timely and accurate reports to the Board and maintaining compliance with regulatory bodies.

8. Bring your skills, your ideas and your initiative to the role.


Development Duties Include:

1. Develop, operate and keep under review, effective development policies and procedures, in liaison with other Teign Housing staff, ensuring these are fully understood and properly implemented by all staff.

2. Ensure contractors and consultants provide high quality services and comply with the Performance Criteria. 

3. In liaison with the Head of Strategic Asset and Development, review and maintain the organisation’s Development Strategy and related policy and procedures.

4. Oversee the procurement of the consultants and contractors who will support the delivery of the development programme.

5. Take the lead role in the identification, purchase, promotion and where necessary sales of suitable land and properties for development purposes.

6. Determine the financial feasibility of projects, negotiate, evaluate and present proposals and programmes to the Executive Management Team and Board of Teign Housing.

7. Actively manage all aspects of the development process including technical, planning, quality and design issues to ensure the Performance Criteria is accurate, up to date and complies with current requirements.

8. Procure, assemble and manage project teams for land purchase, planning, technical design, construction and sales aspects of the development programme.

9. Ensure there is appropriate communication across the business on relevant development information including technical aspects of new developments, design, housing mix and handover procedures.

10. Work in partnership with Homes England and local authority departments, voluntary organisations, other Associations and private developers in relation to multi-funded initiatives.

11. Oversee the implementation and satisfactory completion of works.

12. Provide reports and analysis for staff and committee to inform strategic decision making.

13. Act as a member where required on in-house working groups on development related matters to ensure Teign Housing’s objectives are met.

14. Assist in the preparation and management of budgets for development activities.

15. Arrange site visits for staff and committees as required.

Staff Responsibilities

1. Direct and supervise the work of the Project Manager, Clerk of Works, Sales and Administrative staff.

2. Ensure work is planned and allocated in a cost effective and efficient manner and that staff are clear in their objectives and targets.

3. Provide feedback to staff on performance and carry out regular supervision and appraisal.

4. Ensure effective and co-operative working relationships within the department and with other departments.

5. Implement Teign Housing’s grievance and disciplinary procedures where required or appropriate, in liaison with Teign Housing’s HR staff.

	No job profile can cover every issue, which may arise within the post at various times and the jobholder is expected to carry out other duties requested from time to time.
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