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PERSON SPECIFICATION:	

DEVELOPMENT MANAGER 

	Qualities & Competencies
	Essential
	Desirable


	Qualifications 

	
	Graduate or professional qualification/membership e.g. MCIH, MRICS, MCIOB or equivalent knowledge and experience.

	Experience 
	Experience as part of an organisational management team

Residential development and the development process including land acquisition and project procurement and management

Developing different types of housing tenures

Financial modelling and viability methodology

Project and programme management

Managing and motivating staff and project teams with multidisciplinary responsibilities 

Financial and budgetary management

Integrated management information systems

Engaging with Government and Local Authorities





	5 years minimum in the commercial and social housing sector or relevant technical discipline

Procurement processes and legislation.































	Knowledge, Skills & Abilities 
	Technical, regulatory, contractual, procurement and legal knowledge relating to development

Understanding of Health & Safety Regulations relating to development

Computer literate and familiar with Microsoft Office applications (e.g. Outlook, Word, Excel, SharePoint and Teams), or ability and willingness to learn

Ability to identify own skill gaps and request training where required

Possess highly developed negotiation skills

Ability to prepare and present written and verbal reports for Executive Team and Board

Capability to consult appropriately with customers, residents and other stakeholders

Good presentation and public speaking skills

	Familiarity with social housing policy standards and regulation in relation to development

Government development procedures & guidance notes



Core Competencies: 

Customer Focus: Seeks out customers' input to better understand their needs; develops ideas for how to meet those needs. Follows up to ensure intended actions are accomplished and results are achieved.

Communication: Take steps to keep others informed about what they need to know. Approachable, personable, able to form positive relationships 

Critical thinking: Challenge the way things are currently done and the way opportunities and problems are approached 

Flexible and adaptable: Adopt a practical approach to achieve the required results 

Lead and manage: Create, gain agreement for, and implement actions to achieve the business aims of Teign Housing 

Teamwork: Work effectively with others and ensure team objectives are met 
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