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PERSON SPECIFICATION:	

IT Analyst


	Qualities & Competencies
	Essential
	Desirable


	Qualifications
	Demonstrable experience working within an IT department
	A recognised IT or digital qualification

	Experience 

	Proven track record of successfully supporting staff and teams

Experience of delivering successful IT innovative solutions

Demonstrable experience of engaging with users, turning user insight into real actions and solutions

	Experience in a Registered Social Landlord or closely related body

Experience of more than one sector (voluntary, public and private)

	Knowledge, Competencies, Skills & Abilities
	Excellent troubleshooting skills

Good knowledge of Microsoft Windows and Office

Drive and enthusiasm

Numerate and able to analyse statistical information and interpret technical data.

Good administrative skills in maintaining systems, documenting actions and adherence to procedures

Uses digital technologies as an integral part of the working day. Looks
for opportunities to explore new digital technologies to improve working practices.


Ability to manage workloads to meet targets, bringing set objectives to successful completion within agreed deadlines.

Well-developed inter-personal skills.

Commitment to working as part of a team.

A keen interest and desire to progress within IT

	Ability to familiarise with different software packages easily

Working knowledge of Microsoft Azure

Ability to identify own skill gaps and request training where relevant



[bookmark: _Hlk214003169]Core Competencies: 

Customer Focus: Seeks out customers' input to better understand their needs; develops ideas for how to meet those needs. Follows up to ensure intended actions are accomplished and results are achieved.

Communication: Take steps to keep others informed about what they need to know. Approachable, personable, able to form positive relationships 

Critical thinking: Challenge the way things are currently done and the way opportunities and problems are approached 

Flexible and adaptable: Adopt a practical approach to achieve the required results 

Lead and manage: Create, gain agreement for, and implement actions to achieve the business aims of Teign Housing 

Teamwork: Work effectively with others and ensure team objectives are met 
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