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Person specification:  Corporate Services Manager
	Qualities
	                            Essential


	Desirable


	Competencies 


	Excellent organisational, facilitation and communication skills with a positive “can do “ attitude.

Excellent written and spoken skills. Able to write and present reports to Board Members and Senior Management.
Good project management skills.
Highly numerate sufficient to analyse and interpret data.
Ability to work on own initiative.

Ability to work well under pressure

Solutions orientated.

Excellent attention to detail skills.

Manages a varied workload and prioritises effectively.


	

	Experience
	Managing governance processes to meet legal and regulatory requirements.
Working with senior staff boards and committees.
Leading and facilitating recruitment activities to fill senior roles.

Effectively managed and motivated teams.
Initiated and delivered research projects.

Experience of preparing and managing budgets ensuring best value for money.

Designing and delivering training.


	Experience of Legal/Leaseholder/

Shared Ownership tenures.
Experience in data analytics.



	Communication
	Excellent and engaging communicator.

Experience of leading internal and external communication teams.
Managing projects and digital applications.
	

	Commitment
	To be an ambassador of excellent leadership to our staff and providing high quality communication and services to all stakeholders.
Willingness to work flexibly to meet the needs of the post.

Understanding and commitment to Equal Opportunities.


	

	Qualifications
	Management qualification (e.g. CMI Level 5) or willing to work towards.
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