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JOB PROFILE:

Business Intelligence Lead
RESPONSIBLE TO:
Corporate Services Manager
PURPOSE:
Understand and design reports to evaluate business functions.

Work effectively with managers to obtain and deliver accurate and timely performance and benchmarking data.
Lead on business intelligence projects across the business. 





To work within the Company’s Policies ensuring that these are complied with throughout all activities within the scope of this role to ensure the highest standards of customer care.

Ensure that all activities undertaken are carried out to the highest standards of integrity and professionalism in accordance with the Company’s policies and procedures.
KEY ACHIEVEMENT AREAS:

1. In consultation with managers and the Board, design and deliver the Customer Insight Strategy.

2. Design and produce reports from the housing management system using SQL database management language and other reporting tools such as Power BI.
3. Liaise with managers to design, produce and annually review the content of monthly and quarterly performance reports to the Senior Management Team and Board. Present changes to the Senior Management Team and Board as required.
4. Liaise with managers to accurately understand the business to complete the Housemark annual efficiency benchmarking return.

5. Lead on the collation and submission of the annual Statistical Data Return to the regulator, ensuring data is checked, validated and signed-off as approved by the Board.

6. Accurately enter new property data into the housing management system.
7. Assist managers to understand and improve performance by analysing data from various sources and producing reports.
8. Design and deliver training to support colleagues and Board in analysing and understanding data.
9. Ensure the completion of quarterly benchmarking returns.
10. Evaluate and redesign existing performance reporting methods.  
11. Support Teign Housing to understand its customers by:

· Managing customer research programmes, profiling work and cross-company satisfaction surveys such as STAR.  Commission and manage external consultants to support this work as required.
· Acting as the in-house expert for developing, reviewing and updating surveys in line with MRS best practice.
· Acting as the in-house expert in survey software  
	No job profile can cover every issue, which may arise within the post at various times and the jobholder is expected to carry out other duties requested by line management from time to time.






Signed:……………………………………………………………………………………….





Date: …………………………………………………………………………………………








