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JOB PROFILE:

Risk and Quality Partner
RESPONSIBLE TO:

Head of Risk and Assurance
PURPOSE:


Our Risk and Quality Partner is responsible for 
Risk Management, Internal Audit, Assurance, Business Continuity and Insurance.



The post holder will work within the Company’s Equality and Diversity Policy, Health and Safety Policy, Customer Service and Performance Policies ensuring that these are complied with throughout all activities within the scope of this role to ensure the highest standards of customer care.

Ensure that all activities undertaken are carried out to the highest standards of integrity and professionalism in accordance with the Company’s policies and procedures.

CONTACTS:
Daily contact with other Teign Housing staff, Board members, tenants and leaseholders. The postholder will build up good relationships with private, statutory and voluntary agencies and the local authority.

KEY ACHIEVEMENT AREAS:

Risk Management

1. Developing and driving Teign’s risk management culture so that risk and assurance is the norm and indivduals take ownership and are accountable for managing risks in their areas.
2. Ensure the Board sets its risk appetite, work with them to review regularly and ensure that Teign operates withing those risk parameters

3. Plan, design, implement and oversee an overall risk management framework for the organisation ensuring that each department has robust and effective risk and assurance maps in place to identify risk and mitigate effectively.
4. Responsible for the provision of advice and assurance and the development of internal controls for all business risk and critical processing.
5. Provide appropriate risk training for all levels across the organisation to develop Teign’s risk maturity.

6. Monitor the operating environment and maintain an emerging risk register which is reported regularly to the Board.

7. Act as a “critical friend” during long term projects to ensure that risks are considered and mitigated.

8. Develop and implement suitable risk management software. Ensure that all risk owners are comfortable using it and that it is kept up to date. Develop integration with other governance software to ensure that risks are clearly tracked alongside our actions plans, objectives and goals.

9. Review our operating environment for areas of responsibility​: Risk, Assurance, Business Continuity, Insurance and prepare reports for Board, Audit Committee and Executive team to ensure we keep on top of legislation, regulation and best practice.
10. Work with the wider Assurance team to manage cases of Disrepair claim. Providing solution focussed outcomes for our Residents.

11. As directed by the Head of Risk and Assurance design and deliver an internal Deep Dive and Quality audit programme across all areas of the business.
Internal Controls

12. Recommending and implementing an annual assurance programme to ensure it is risk based and assists Teign in continuously evaluating and improving its operations to meet its strategic objectives.

13. Overseeing the outsourced internal audit programme, agreeing audit plans with the Audit Committee, agreeing the scopes with the appointed audit firms, overseeing the audit process and ensuring management actions are planned, implemented and reported back to the Audit Committee.

14. Working with the Head of Risk and Assurance to manage the tender process for our internal auditors and then managing the ongoing relationship, ensuring that internal audits are undertaken in a timely manner.

15. Recommend areas for deep dives to provide additional assurance on the robustness of internal controls. Evaluate controls, agree areas for improvement, regularly report to Senior Management and the Audit Committee on the outcomes from these Deep Dives.

Insurance

16. Developing and driving the insurance programme to ensure that our assets are protected and legal obligations met in the most efficient and cost-effective way.
17. Managing Teign’s insurance portfolio and leading our relationship with brokers, insurance providers, loss adjustors and internal colleagues to ensure that the most appropriate insurance covers are in place, with the optimum levels of cover and excesses, and are being deployed appropriately across the organisation.
18. Ensuring that an appropriate insurance claims process is implemented and maintained across the business, queries are deal with in a timely manner and provide the best outcome for Teign and our tenants.
Business Continuity

19. Developing and driving the delivery our business resilience plans to ensure the organisation is able to respond to, manage and recover from disruptive incidents effectively and efficiently.
20. Leading on the development, implementation, testing and management of our business continuity programme. 

General

· Set and manage budgets for all areas of responsibility
· Act as a subject matter expert for areas of responsibility, writing reports and presenting where necessary to the Board, the Audit Committee, Senior Management and the Leadership Team.
Health and Safety Responsibilities

1. Take responsibility for own Health & Safety and not to put others at risk. 
2. It is the responsibility of managers to ensure their team is working safely and to have appropriate risk assessments in place.

3. To follow all guidance, policies and procedures associated with health and safety and ensure any risk assessments for this role have been read and understood.

4. To comply with all health and safety legislation and regulations associated with the role. If in doubt, contact the Health and Safety Team for help and support.

	No job profile can cover every issue, which may arise within the post at various times and the jobholder is expected to carry out other duties requested from time to time.






Signed by Post Holder: …………………………………………………………………..





Print Name:…………….…………………………………………………………………..





Date: …………………………………………………………………………………………








